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Complaints Procedure 

I will endeavor to offer you the best possible service, however I appreciate there may be times when I am not offering you and your children the service that you require. I hope that you will feel able to discuss any concerns or issues that you may have with me directly. If you would rather not talk in front of your children then we can arrange a more convenient time, for example in the evening or at the weekend and your concerns can be discussed in a sensitive and confidential manner. You will be listened to and taken seriously and acted on. 

You may contact CSSIW at any time during the complaint procedure to discuss your concerns.  The role of the CSSIW is to register, inspect and regulate Child-minders they are not a complaints agency but they would like to have feedback about registered settings. 

The Care and Social Services Inspectorate for Wales
		South East Region
		Welsh Government 
		Welsh Government Buildings 
		Rhydycar Business Park 
		Merthyr Tydfil 
		CF48 1UZ 

		Tel: 		0300 7900 126
		Email:		cciw.se@wales.gsi.gov.uk
		Web:		www.cssiw.org.uk 

If you prefer you can put the complaint in writing. I will aim to resolve this within 14 days. Once resolved we will agree the outcome in writing. A written record will kept on a complaint form. 

If the complaint is being investigated by other legal bodies at the same time, then you will seek advise form the CSSIW in order to meet their requirements and the regulations. 
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